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flexible molding how to buy

Using this Catalog

This catalog contains accurate full-size drawings of our most popular patterns. It must however, be
printed at full size. Be sure that the fit to page option is not selected when printing.

Ordering
Place your order using our secure on-line order form at http://www.itrim.com.
or send us an email at sales@itrim.com

Custom and Special Orders

Although only the most popular items are displayed, we offer the entire line of Flex Trim products.
If you don't see a product you need, or your application does not fit into the parameters of the on-line
order entry form, please email us with your request and we'll be happy to quote your special order.

Payment Options
We accept both MasterCard and Visa.

Shipping and Delivery Information

Most orders ship within 2 weeks of ordering. Time in transit depends upon the several factors but is
usually 3 days or less.

Most orders are shipped via UPS. Select between standard ground service or 1 Day, 2 Day or 3 Day
expedited services. Larger orders may be shipped common carrier unless specified otherwise.
Shipping charges are calculated during order entry and are based upon the total order size.

Sales Tax
We are required to charge state sales tax on all items shipped to destinations in California. Any
applicable tax will be calculated automatically upon completion of the online order form.

Returns and Exchanges
See our returns and exchanges policy on line at http://www.itrim.com/fags.htm for up to the
minute information.

Security

Your personal information is Secure

ITRIM uses the industry standard security protocol Secure Sockets Layer (SSL) to encode sensitive
information like your credit card number that passes between you and ITRIM. We employ the latest
encryption technology in all areas of the site that require you to provide your personal or account
information. This means that the credit card information you send is encrypted by your computer, and
then decrypted again on our side, preventing others from accessing your private information in
between. So, when using an SSL capable browser, shopping on ITRIM's web site is perfectly safe.
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Typical
Flexible Straight
uses include:

> Arched Jamb
Segment

> Curved Walls

> Curved
Stairways

> Round Columns

> Baseboard

> Chair Rail

Typical
Pre-formed Radius
uses include:

> Arched Entry ways
> Circle Top Windows
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